
FBD Business Awards 2010 in association  
with Donegal Town Community Chamber

Entry Form:   
Best Customer Service Award in any sector
Please complete in BLOCK CAPITALS

Business Details

Business Name

Contact Name

Position

Address

Tel:

Fax:

Web:

Email:

Based on the criteria outlined, please state why your business should be selected as the winner 
in the Best Customer Service Award in any sector category. ?
[Please add your comments below – its is important to read the judging criteria before making your comments] 

Criteria Comment

Criteria available 
on website



www.fbdgroup.com/our-brands/businessawards/  
FBD Insurance plc is regulated by the Financial Regulator

Winners

Winners will be 
announced week 
commencing 21st June 

Terms and conditions

Entries must be submitted to FBD Insurance, FBD 
House, Bluebell, Dublin 12 on or before 28th May. 
Short listing will apply. Mystery Shoppers will visit the 
applicants business premises from 31st May – 11th 
June 2010.  The decision of the judges will be final and 
no correspondence will be entered into before or after 
judging. FBD Insurance nor Donegal Town Community 
Chamber will not be liable for any costs incurred during 
the application process. Entry criteria is clearly outlined 
on www.fbdgroup.com/our-brands/businessawards/

Please submit your entry form to:

This form should be returned by email, fax or post by 
Friday 28th May.
Fax: 01 456 4446
Email: michelle.mcdaid@fbd.ie
Address: Michelle McDaid, FBD Insurance, FBD House, 
Bluebell, Dublin 12

Further information and application forms are available 
by contacting FBD Insurance or Donegal Town 
Community Chamber.

Based on the criteria outlined, please state why your business should be selected as the winner 
in the Best Customer Service Award in any sector category. ?
[Continued] 

Criteria Comment

Criteria available 
on website


